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Grant Thornton CJSC 
Yerevan Plaza Business Center  
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Yerevan 0015, Republic of Armenia 
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   6 

 

  

. 

 31  

2020 . 

 31  

2019  

      

        

  5  1,119,735  1,232,607 

   6  649,067  519,630 

 7  285,956  219,577 

   7,530  7,530 

   2,062,288  1,979,344 

       

 9  11,181  5,808 

 10  172,521  65,511 

 11  295,737  310,835 

 12  334,214  333,955 

   813,653  716,109 

      

    2,875,941  2,695,453 

 

  

   

 





 

 

  

  

  8 

 

  .  2020  2019 

 17  2,114,444  1,835,712 

  18  (1,725,531)  (1,459,749) 

    388,913  375,963 

  
 

 
 

 

    10,109  10,212 

   (2,823)  (2,859) 

 19  (195,164)  (159,191) 

  

 

(4,053) 

 

(2,080) 

   (6,235)  (6,256) 

   190,747  215,789 

      

  20  24,225  20,643 

  20  (32,297)  (38,738) 

( )  

 

3,761 

 

(406) 

     186,436  197,288 

      

   21  (41,044)  (46,185) 

    145,392  151,103 

      

         

,   

     

 

 

 

 

  

 

66,379 

 

79,676 

   

   

 

(11,948) 

 

(14,342) 

 8)   -  2,442 

   54,431  67,776 

  
 

 
 

 

    

  

 

199,823 

 

218,879 

- 48-

 

     

   

  



 

 

  

  

  9 

 

  - 

 

 

-

 

   

-

   

      

2019  1-   971,448 376,968 97,663 526,753 1,972,832 

  - - - 151,103 151,103 

   

       

 - - 79,676 - 79,676 

 - - (14,342) - (14,342) 

 

8) - - 2,442 - 2,442 

   

  - - 67,776 151,103 218,879 

      

 31-   971,448 376,968 165,439 677,856 2,191,711 

  - - - 145,392 145,392 

   

       

 - - 66,379 - 66,379 

 - - (11,948) - (11,948) 

   

  - - 54,431 145,392 199,823 

 348,552 - - (348,552) - 

 348,552 - - (348,552) - 

      

2020  31-   1,320,000 376,968 219,870 474,696 2,391,534 

- 48-

  

   

  



 

 

  

  

  10 

 

 
2020  2019 

    

 145,392  151,103 

    

 417,316  380,546 

 4,053  2,080 

 41,044  46,185 

 (556)  (556) 

  8,072  18,095 

 (3,761)  406 

 611,560  597,859 

    

 110,805  4,071 

 (5,373)  2,169 

 (107,010)  (7,650) 

 35,689  9,714 

 

 645,671  606,163 

    

 (55,870)  (23,179) 

 

 589,801  582,984 

    

  

    

  



 

 

  

  

  11 

 

 
2020  2019 

    

 (525,461)  (513,797) 

 1,809  2,415 

 12,321  10,906 

 11,904  9,737 

 (499,427)  (490,739) 

    

    

 (93,876)  (93,848) 

 

 (93,876)  (93,848) 

    

 (3,502)  (1,603) 

 3,761  (406) 

 333,955  335,964 

12) 334,214  333,955 

 

- 48-
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Diners Club International  (Japan Credit Bureau) 

 

): 

-

 

2020 81 (2019  

2  

 

-

 

 

    

 

 

 

  



 

 

  

  

  14 

3  

3.1   

      

  ( ) ,     

    ( ) : 

 

3.2   

     

 ,    ,    

 : 

3.3  

       ( ),   

    ,       

       

  : 

      ,  , 

 ,        

  :     

      : 

3.4  

-      

 ,       

 ,      

      , 

        :   

      ,   

,        

 ,      

 22- : 

3.5  

2020 . 

-

-

 

 

-  



 

 

  

  

  15 

․

 

-  

-  

-  

-  

- -19-

 

 

 

 

- «

  7 ) 

-  17 « » 

-  

-  

-  

 

- 2018- -

 

- «  » (  1 

) 

4  

4.1  

 

 

 

 2020  

 31  

2019  

 

 522.59 479.70 

 641.11 537.26 
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 -     

 -     

 -     

 -    4-  
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  -     
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-

 

 

-  

-

 

 

 

- -

.  1-  .  

         

 

17-  

31.12.2018  

-

  

-

  

16-  

01.01.2019 

 

 -  -  373,732  373,732 

 -    373,732  373,732 

 

  



 

 

  

  

  19 

-

-

- .     

  
21,600 

-

 

 

.  

  (3,150) 

 477,701 

 496,151 

 (122,419) 

-

-  
373,732 
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«  3»-

 

«12-

, 

 

 

 

 

 

 

: 

 

 

 

 23-  

     

 

4.8  

 

 

 

 



 

 

  

  

  23 

 

4.9  

 

 

 

4.10  

 

 

 

 

4.11  



 

 

  

  

  24 

 

  

 

 

 

 

 

 

  

  

    

 

 

 

 

 

 

 

 

4.12  

 

- . 

1     
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4.13  

 

4.14  

 

-

 

4.15  
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5   

 

 

 

-

 

-

 

-

 

-

 

-

-

-

  

-

 

  

               

-

 94,213 597,190 730,882 23,112 10,998 70,419 - 1,526,814 

-

 - - - - - - 373,732 373,732 

 - 109,344 190,756 6,512 - 1,583 - 308,195 

 - (11,811) (44,241) (10,032) - (1,084) - (67,168) 

-

 94,213 694,723 877,397 19,592 10,998 70,918 373,732 2,141,573 

 - 19,377 166,520 - - 2,806 - 188,703 

 - - (15,758) - - (1,227) - (16,985) 

2020 -

 94,213 714,100 1,028,159 19,592 10,998 72,497 373,732 2,313,291 

 

         

         

-

 39,587 213,452 368,615 16,564 4,143 45,170 - 687,531 

 1,839 85,609 118,654 1,904 1,111 5,780 70,789 285,686 

 - (11,810) (41,406) (10,032) - (1,003) - (64,251) 

-

 41,426 287,251 445,863 8,436 5,254 49,947 70,789 908,966 

 1,839 93,034 120,730 1,957 1,319 6,045 70,789 295,713 

 - - (9,896) - - (1,227) - (11,123) 

-

 43,265 380,285 556,697 10,393 6,573 54,765 141,578 1,193,556 

         

         

 -

   52,787 407,472 431,534 11,156 5,744 20,971 302,943 1,232,607 

2020 -

 50,948 333,815 471,462 9,199 4,425 17,732 232,154 1,119,735 

       : 

2020 .  31-        254,268  

       (2019 .  201,542 

 ):  

2020 .  31-      

     714   (2019 .  126  ): 



 

 

  

  

  28 

     ․ 

 2020   2019  

 280,089  270,207 

 15,624  15,479 

 295,713  285,686 

6  

 -

  

 

-

   

       

 1-                                                   716,935  458,146  1,175,081 

 57,718  20,716  78,434 

 (27,464)  (542)  (28,006) 

 31-   747,189  478,320  1,225,509 

 112,172  138,867  251,039 

 -  (197)  (197) 

-  859,361  616,990  1,476,351 

      

       

 1-                                                   382,416  255,031  637,447 

  65,771  29,089  94,860 

   (26,311)  (117)  (26,428) 

 31-   421,876  284,003  705,879 

 71,233  50,369  121,602 

 -  (197)  (197) 

-  493,109  334,175  827,284 

      

       

 31-   325,313  194,317  519,630 

2020  31-   366,252  282,815  649,067 

 

․ 

 2020   2019  

 121,546  94,802 

 56  58 

 121,602  94,860 
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7  

 

2020  2019  

   

 

 285,956 219,577 

 285,956 219,577 

 

,330  

8  

 

  

 2020 .   2019 . 

  (26,813)  (18,134) 

     (  

 21) 4,117  3,221 

     (11,948)  (11,900) 

   (34,644)  (26,813) 

 

2020 . -

 

  

1  

  

 -

 

 

 

  

 

 

 

  

31 

 

 

 (54,530)  -  12,742  (41,788) 

 (36,316)  (11,948)  -  (48,264) 

 57,352  -  (11,084)  46,268 

 

  6,681  -  2,459  9,140 

 `  

 

 (26,813)  (11,948)  4,117  (34,644) 

 

 

 



 

 

  

  

  30 

-

 

  

1 

 

  

 -

 

 

 

  

 

 

 

  

31 

 

 

 -  -  (54,530)  (54,530) 

 (24,416)  (11,900)  -  (36,316) 

 -  -  57,352  57,352 

  

 6,282  -  399  6,681 

 `  

  (18,134)  (11,900)  3,221  (26,813) 

 

 

 

-

- - -

-

 -

 

9  

 

2020   2019  

 4,213  5,808 

 6,968  - 

 11,181  5,808 

24,542 

(2019 57,156  

 

  



 

 

  

  

  31 

10  

 

11  

  

2020   2019  

    

 128,202  106,280 

 128,202  106,280 

    

 421  459 

 166,007  203,291 

  1,107  805 

 167,535  204,555 

 295,737  310,835 

 

 

98,538 

9 ): 

20 9 8 

 

 

 

20  9 -   

 



 

 

  

  

  32 

12   

  

2020   2019  

-  111,110  279,532 

 223,104  54,423 

  334,214  333,955 

 

  

13  

13.1  

 

 ,       

 

 

 

   

    

 1,320,000 - 

 - 971,448 

 1,320,000 971,448 
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N  

   

1  45  56.25 

2 « -   »   5  6.25 

3 « »   5  6.25 

4 « »  5  6.25 

5 « »   4  5 

6 « »  4  5 

7 « »   3  3.75 

8 « »   1  1.25 

9 « »  1  1.25 

10 « - - - »   1  1.25 

11 « »    1  1.25 

12 « »   1  1.25 

13 «  »  1  1.25 

14 « »   1  1.25 

15 « »  1  1.25 

16 « »  1  1.25 

  80  100 

13.2  

2020 9

 

13.3  

 

13.4    
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14  

 

. 

   

2020   2019  

 68,773  61,579 

 188,270  257,043 

 257,043  318,622 

 

 

, 

 

 5-  
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-

-

  

-

  

-

-

  

-

-

-

  

-

-

-

  

-

  

-

-

-

 

               

 

 
4  

3.25-7.00 

 
 4.20  4  -  -  - 

 

  



 

 

  

  

  35 

31-

-  .  

    

 

2020   2019  

      

 68,773  61,579 

  25,103  32,297 

 93,876  93,876 

       

 186,013  254,786 

  25,874  50,977 

 211,887  305,763 

       

 2,257  2,257 

  407  407 

 2,664  2,664 

 308,427  402,303 

 

 

: 

 

. 

  

 2020   2019  

 3,150  3,150 

 3,150  3,150 

 

15  

 
2020   2019  

 9,858  10,414 

 (556)  (556) 

 9,302  9,858 



 

 

  

  

  36 

16  

  

2020   2019  

    

   71,854  46,354 

  50,795  37,117 

 122,649  83,471 

    

   7,500  9,500 

    37,752  29,251 

 45,252  38,751 

    

 167,901  122,222 

2020 -

 

 43,636 

-   

 (2019 ): 

 

17  

  2020 .  2019 . 

 

761,640  715,884 

 

284,227  195,736 

 52,754  93,336 

 39,500  - 

 131,826  120,397 

 

375,644  395,731 

SMS  396,186  248,082 

 72,667  66,546 

 2,114,444  1,835,712 

 

  



 

 

  

  

  37 

18  

 2020   2019  

 652,277  590,723 

 401,636  365,009 

 

248,089  161,511 

 23,194  54,885 

 10,711  7,200 

  346,676  209,513 

 9,951  10,799 

 3,150  3,150 

 23,479  28,836 

 195  14,412 

 571  8,048 

 5,602  5,663 

 1,725,531  1,459,749 

19  

 2020   2019  

 134,407  117,701 

 15,680  15,537 

 2,257  2,359 

 15,255  - 

 1,740  1,814 

 7,840  7,520 

 5,432  4,121 

 4,255  - 

 8,298  10,139 

 195,164  159,191 

20  

  2020   2019  

 12,321  10,906 

  11,904  9,737 

   24,225  20,643 

 
   

 (32,297)  (38,738) 

   (32,297)  (38,738) 

   (8,072)  (18,095) 

 



 

 

  

  

  38 

21   

  2020   2019  

   45,161  49,406 

  (   8) (4,117)  (3,221) 

 41,044  46,185 
 

 

  

2020 .  

 

 

 

(%)  2019 .  

 

 

 

(%) 

   

(  - ) 186,436    197,288   

 18%  

(2019 20%) 33,558  18  39,458  20 

 7,486  4  6,099  3 

 -  -  628  - 

   41,044  22  46,185  23 

22 

 

 

22.1    

 

 

 

 



 

 

  

  

  39 

 

 

 

 

 

 

 

23  

23.1  

4.7- :      

23.2  

 

. 

  



 

 

  

  

  40 

  

  

20   2019  

    

 285,956  219,577 

    

 128,202  106,280 

 334,214  333,955 

 748,372  659,812 

 

  

2020   2019  

    

      122,649  83,471 

 257,043  318,622 

 379,692  402,093 

24  

 

  

 

 

  

 

 

 

 

  



 

 

  

  

  41 

 

 

2020 -     

    

 5,997  - 

 5,997  - 

 

 

2019 -     

    

 1,483  915 

 1,483  915 

9 - (2019

- 9  

- 9

 

    

 2020   2019   2020   2019  

 600  148  -  92 

 600  148  -  92 

 

 

  

 

  



 

 

  

  

  42 

 

 31 

2020  

 31 

2019  

  
 

 

 285,956  219,577 

 128,202  106,280 

 334,214  333,955 

 748,372  659,812 

 

 

20 - 9  

31-

 

  

 

 

 2020

-

- : 

25  

- -

 

1-

 

2- -

 

3-

 

 

 



 

 

  

  

  43 

25.1  

 

 31 20  

 

-

1 

-

2 

-

3   

      

 - 128,202 - 128,202 128,202 

 - 334,214 - 334,214 334,214 

      

      

 - 122,649 - 122,649 122,649 

 - 257,043 - 257,043 257,043 

 

 31 9  

 

-

1 

-

2 

-

3   

      

 - 106,280 - 106,280 106,280 

 - 333,955 - 333,955 333,955 

      

      

 - 83,471 - 83,471 83,471 

 - 318,622 - 318,622 318,622 

 

 

 

 

 



 

 

  

  

  44 

25.2  

 31 20  

 

-

1 

-

2 

-

3  

-

 

      

 

 285,956 - - 285,956 285,956 

 

 31 9  

 

-

1 

-

2 

-

3  

-

 

      

 

 219,577 - - 219,577 219,577 

 

 

 

26 

 

 

 

 2020 -  

 

 

-

 

-

    

       

 2,887,301 2,887,301 - - - - 



 

 

  

  

  45 

 2019 -  

 

 

-

 

-

    

       

 3,174,300 3,174,300 - - - - 

 

MasterCard 

 

20 -

953,459 9 - 871,805  

 

- - - -

20

- 1,933,842 9 -

2,302,49  

 

-

  

-

20 1,440,962  9 1,456,292 

 

  



 

 

  

  

  46 

27 

 

․ 

 2020 2019 

 

    

     

 1-  318,622 318,622 373,732 373,732 

     

 (93,876) (93,876) (93,848) (93,848) 

 

 

  

  32,297 32,297 38,738 38,738 

-  257,043 257,043 318,622 318,622 

28  

28.1   

2020 31-   

   43,636 

 (2019 .  108,212 :  

29  

29.1  

  

29.2  

 



 

 

   

  

  47 

   

30  

 

30.1  

 

30.2  

 

 

 

 

  2020  

 

2019  

 

 

     

     2,110,944 

 

1,831,122 

  2,885  3,431 

  12,321 

 

10,906 

 

 2,126,150 

 

1,845,459 

 

 

 

  2020  

 

2019  

 

 

     

     128,077 

 

105,860 

   334,214 

 

333,955 

  184 

 

191 

  7,500  7,500 

 

 



 

 

  

  

  48 

30.3 

 

2020 . - 2019 . -

  

 

« » . 

  2020 .  2019 .  

   96,688  79,716 

 

 


